, JAN 27 2004 * 



Express Mail Label No. EV 410 058 964 US 
Attorney Docket No. 1948/US/2 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of 



Confirmation No.: Not Yet Assigned 



John R. Klug 



Group Art Unit: Not Yet Assigned 



Application No.: 10/673,107 



Examiner: Not Yet Assigned 



Filed: September 27, 2003 

For: METHOD AND APPARATUS FOR IDENTIFYING, MANAGING, AND 
CONTROLLING COMMUNICATIONS 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



PRELIMINARY AMENDMENT 



Please amend the above-identified application as follows: 



Amendments to the Specification begin on page 2 of this paper. 
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CERTIFICATE OF MAILING BY EXPRESS MAIL 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Sir: 



1. 
2. 
3. 



The undersigned hereby certifies that the enclosed 

Preliminary Amendment; 

Certificate of Mailing by Express Mail; and 

Return Card, 



relating to the above application, were deposited as "Express Mail," Mailing Label No. EV 410 
058 964 US with the United States Postal Service, addressed to Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450, on this 27 th day of January, 2004. 



